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Welcome to 

Interval 
International®

It’s great for a change of pace and 
offers you so much more flexibility. 

You’re going to enjoy endless 
vacation possibilities.

Anantara Vacation Club is proudly affiliated with Interval 
International - the industry leader in quality vacation exchange. 
Owners at resorts affiliated to Interval International are enrolled 
as individual members of the exchange programme. As part of the 
Global Traveller programme, as a Club Owner you now have the 
ability to exchange your Club Points for an entirely new vacation 
experience which includes a host of quality resorts through 
Interval International. In addition, your Interval International 
membership offers exceptional benefits and privileges that you 
can enjoy all year round.
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As an Anantara Vacation Club Elite Points Owner you receive 
complimentary access to Interval International, the worldwide 
exchange programme through the Global Traveller programme. 
You can now utilize your Club Points to request exchanges to 
a vast network of approximately 2,900 resorts in more than 80 
nations.

The Interval International programme offers you two classes 
of membership; Interval Gold and Interval Platinum. Elite 
Jade, Ruby and Diamond Points Owners receive Interval Gold 
membership while Elite Platinum and Elite Royal Club owners 
have complimentary access to Interval Platinum membership. 

Understand Your Membership
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Your Interval International membership provides great travel benefits – all designed to help you 
and your family enjoy as many great vacations as you would like. With the flexibility to choose 
how yout vacation, and a wide variety of valuable benefits, Interval International membership 
allows Club Owners to take advantages of the following;

Interval International Benefits* Gold Platinum
Getaways discount for weeklong resort stays 
Without the need to exchange US$25 US$50

VIP Concierge
Get personal assistance, all day, every day.  

Hertz Gold Plus Rewards® 
Receive a certificate in the post after enrolling with Hertz that qualifies you for one free 
weekend rental day. 

 

Hotel and Leisure Discounts
Enjoy up to 50 percent off at thousands of hotels worldwide and 20 per cent off at 
participating restaurants and more with Hotel and Leisure discounts. 

 

Traveller’s Assistance
Provides you with worldwide emergency assistance for peace of mind while travelling 
overseas.

 

ShortStay Exchange
Exchange your points for two vacations of less than seven nights each.  

Interval Options
Enjoy cruise exchange, tours, guided vacations and more.  

E-Plus
Purchase E-Plus within five days of receiving your confirmation. Change destinations, resorts, 
unit sizes and travel dates. Retrade up to three times and pay no additional exchange fees.

 

Platinum Escapes
Enjoy the ultimate in last-minute travel with discounted vacation weeks available by email 
invitation only.



Priority Pass programme
Complimentary enrolment in the standard Priority Pass programme, you will have access 
to more than 700 airport VIP lounges in more than 400 cities and over 120 countries. A per-
person fee is required with each lounge visit.



Complimentary Guest Certificates 
Assign the use of your exchange or Getaway accommodation to friends and family members, 
at no extra cost.



Priority Getaway Viewing
Access to certain Getaways before others. When you see the priority-viewing
indicator on a Getaway at IntervalWorld.com, you will know the best selection is
yours for the taking.



* Benefits are subject to change and vary by country of residence

Interval International Benefits
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AFFILIATION WITH INTERVAL INTERNATIONAL
All Interval International member resorts are carefully graded in terms of accommodation, sleeping capacity, seasonality and quality. By meeting Interval 
International’s high affiliation standards and being accepted into its network, Interval International’s member resorts are recognised for their excellence. 
Those recognised as Interval International Select Resorts and Interval International Premier Resorts exceed Interval International’s affiliation 
requirements.

Interval International’s Resort  Recognition Programme

PREMIER RESORTS
Interval International Premier Resorts provide an outstanding 
vacation experience, with state-of-the-art conveniences, and modern 
features and appointments. They are identified by the laurel, a 
symbol of distinction, high standards and status.

SELECT RESORTS
Interval International Select Resorts provide a great vacation 
experience, and are distinguished by a comfortable and home-like 
atmosphere. They are identified by the pineapple, a centuries-old 
symbol of hospitality, welcome, friendliness and warmth.
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SEARCH FOR YOUR VACATION
Decide on the vacation experience you are looking for. Then browse online at 
IntervalWorld.com for resort images and the latest listing of available resorts. 

STEP 1 

PLANNING WITH THE TRAVEL DEMAND INDEX                                                                                                                                            
Refer to Interval International’s Travel Demand Index to assist you in planning 
your next vacation. When placing an exchange request, or when booking 
any travel reservation, this can serve as a useful guide by demonstrating 
the historical strength of demand in a given area during each week of the 
year. This will help you determine when the best opportunities for travel are 
likely to be available and also is an important tool for when you use Anantara 
Vacation Club Points for Interval exchange.

STEP 2 

PAYMENT AND CONFIRMATION OF EXCHANGE
The Interval International exchange fee is required and payable at the time 
of request; however you keep your Anantara Vacation Club Points until the 
exchange is confirmed. As soon as your requested exchange becomes 
available, a confirmation certificate will be sent to you and you’ll be all set for 
your next vacation!

Please check that you have sufficient Club Points prior to making 
your Interval International exchange by visiting ‘My Account’ tab at 
Anantaravacationclub.com. 

STEP 4 

LET INTERVAL INTERNATIONAL DO THE WORK FOR YOU
Call an Interval International Vacation Counsellor to check for availability at 
the resorts in which you are interested and to place your exchange request. 
A full list of Interval International’s toll-free numbers is available on the last 
page of this brochure or through the Interval International exchange link 
on Anantaravacationclub.com.  Alternatively, you can exchange online at 
IntervalWorld.com.

STEP 3 

Your Quick Start Guide
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Resort Travel 
Demand Index

Studio 1 BR 2 BR 3 BR 4 BR

Premier 50-65 4,450 8,000 10,500 14,000 16,000
70-95 5,300 9,500 12,000 19,500 22,000
100-135 8,000 15,000 19,000 22,000 28,000
140-150 10,500 17,000 21,000 28,000 31,000

Select 50-65 3,700 7,000 9,000 12,000 14,000
70-95 4,500 8,500 10,000 16,000 18,000
100-135 7,000 13,000 16,000 19,000 24,000
140-150 9,000 14,000 18,000 24,000 26,000

Affiliated 50-65 3,000 6,000 8,000 10,000 11,000
70-95 3,700 7,000 9,000 14,000 16,000
100-135 5,700 10,000 13,000 16,000 20,000
140-150 7,500 12,000 15,000 20,000 22,000

Flexchange 50-65 5,000 5,000 5,000 5,000 5,000
70-95 5,000 5,000 5,000 5,000 5,000
100-135 5,000 5,000 5,000 5,000 5,000
140-150 5,000 5,000 5,000 5,000 5,000

Please use the chart below as your reference for how many Anantara Vacation Club Points 
you will need to book your week-long vacation with Interval International.

          INTERVAL 
                   OPTIONS
                       Break out of your              
                    routine and experience 
a                 new way to vacation. 
                Interval Options allows 
           you to trade your points 
         towards the purchase of 
            a cruise, tour, guided 
           vacation and more.

LEAVE 
TOMORROW 

WITH 
FLEXCHANGE

For last minute bookings from 
59 days to 24 hours before check-
in, Club owners will receive 25% 
off the displayed rates. Please 

note that these offers are 
subject to availability. 

Interval International   ●  7

Your Interval Exchange Options



SHORTSTAY EXCHANGES FEES
Online Call Centre

1 night US$104 US$114
2 nights US$108 US$118
3 & 4 nights US$114 US$124
5 & 6 nights US$118 US$128

** Fees are subject to change and vary by country of residence

An exchange transaction fee applies when you wish to use the 
programme. The current Interval International exchange transaction 
fees are detailed in the chart below.**

INTERVAL INTERNATIONAL EXCHANGE FEES
Online Call Centre

Intra-Asia US$118 US$128
International US$178 US$188
E-Plus fees US$49

Exchange transaction fees
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Book Interval International Resorts Online

Please enter your Membership number and the primary 
telephone number listed on your account in the spaces 
provided, and then click on “Submit”.

If you are unsure as to how the telephone number is listed 
on your account, or if you have any queries with creating 
your profile, please call you local Interval International office 
for assistance.

      You will then be prompted to create your individual 
login and password. Once you have entered the required 
fields, please click on “Continue” at the bottom of your 
screen.   

Please visit IntervalWorld.com and select “Create Profile” 
from their Home Page.

“Welcome to IntervalWorld.com” page will then be displayed. 
Please click on “Create Web Profile”.

Exchanging with your Anantara Vacation Club points couldn’t be easier. Visit IntervalWorld.com and perform real-time exchanges. Simply create a Web profile 
and access your Interval International benefits whenever you want, 24 hours a day, seven days a week. Creating your Interval International profile is easy, simply 
follow the instructions below:

1 3

2

     You will be asked three password security questions. 
Please make sure to select and respond to all the questions 
in order to save your information and continue.

4

5
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Tips for easy vacation planning

BE FLEXIBLE
If your desired destination is not immediately available, place 
a request with Interval International®. Be sure to request a 
minimum of three different resorts and at least one travel 
date; one resort and three travel dates; or two resorts and 
two travel dates. If one of your selections becomes available, 
you will be confirmed immediately.

PLAN EARLY
Make sure you request an exchange at least 6 months in 
advance. Requesting in advance increases your vacation 
options. Even if you only have a broad idea of destinations 
and dates, submit a request with a wide search criteria in the 
early stages of your planning. You can always refine your 
search criteria as your vacation plans become more specific. 
For more information, Interval will be more than happy to 
assist you.
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Telephone Numbers and Opening Hours:

Thailand 001 800 65 6080*
China  400 120 2800*
Hong Kong 800 90 0167*
Indonesia 001 803 65 7167*
Japan  00531 65 3930*
Malaysia 1 800 80 1244*
Philippines 1 800 1 651 0058*
Singapore +65 6318 2500
Australia 0011 800 4683 7825*
  (Open 9:00 am – 8:00 pm AEST)
New Zealand  00 800 4683 7825* 
  (Open 11:00 am – 10:00 pm NZST)

*Toll Free. (Lines are open Monday through Friday 9:00 am to 
6:00 pm; Singapore Time.)

If your country of residence is not listed above, please refer 
to the Interval International exchange link on the Anantara 
Vacation Club website for your local number. 

Email:   asiaexchanges@intervalintl.com
Website: IntervalWorld.com


